
 
  

Computerized Administration of the Written Examination 
 Begins May 1, 2000:  
 
 In an effort to make the hearing aid dispenser written examination more widely 

available throughout the state, the Hearing Aid Dispensers Bureau has 
contracted with an outside agency to administer the written exam.   

 
 Effective May 1, 2000, the written examination will be administered on an easy 

to use computerized system through Experior Assessments. Applicants will 
submit the examination application and fee to the Hearing Aid Dispensers 
Bureau and will receive a Notice of Eligibility from Experior Assessments.  
Upon receipt of the Notice of Eligibility, applicants will call Experior 
Assessments to make an appointment to take the written examination at one of 
its ten examination sites throughout California. The written examination will be 
scored on site and the results will be provided to the applicant at the conclusion 
of the examination.   

 
 Handbook 
  
 The Hearing Aid Dispensers Bureau Candidate Handbook for the Hearing Aid 

Dispensers Written Examination (July 1999 and March 2000 editions) are 
applicable handbooks to use in preparing for the written exam. The handbook is 
available on the Hearing Aid Dispensers Bureau’s website at 
www.dca.ca.gov/hearing aid.   

 Applying for the Written Examination 

  
 Submit the “Hearing Aid Dispenser Written License Examination Application” 

and $100 examination fee to the Hearing Aid Dispensers Bureau. Applicants 
must have a Hearing Aid Dispenser License Application on file with the Hearing 
Aid Dispensers Bureau before applying to take the written examination. 
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 Information 
  
 Please contact the Hearing Aid Dispensers Bureau at 916/263-2288 for 

additional information regarding the written examination administration. 
 


